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Knowledge That Works
ADMINISTRATIVE POLICY
STUDENT EVALUATION OF COURSES
This policy pertains to employees and students.

Fox Valley Technical College places a high value on students as customers of the educational
enterprise and their feedback regarding the courses they have enrolled in and related educational
support services they have experienced. Customer feedback serves as one key component of the
continuous improvement process for courses, programs, and related services.

Some form of student/participant evaluation should be conducted in every course and seminar
offered by the College. A number of forms, tools, and strategies (both formal and informal) exist
to collect this important feedback.

The College utilizes an electronic course evaluation tool as the official method for summative
course evaluation. This evaluation instrument benefits the student by providing a consistent
process and access point for collecting student feedback. It benefits the College by providing a
consistent set of data that allows for tracking of trends.

Instructors are strongly encouraged to create multiple opportunities for students/participants to
provide formative feedback throughout the course to ensure that expectations are being met and
stated outcomes are being achieved from the student perspective. Student evaluations conducted
prior to the final class session provide opportunities for making necessary adjustments and
addressing any issues that are identified.
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